
California State University, Bakersfield 

NCAA Division I Self-Study 

Addendum  - June 9, 2009 

1.1 #10  Describe how the activities of the institutionÕs athletics booster groups, support groups 
and  other representatives of the institutionÕs athletics interests are maintained under the clear 
control of the institution; including whether institutional personnel serve on booster club, 
support group of foundations boards. 

The Roadrunner Club, the main booster group for CSUB, operates under the umbrella and 
control of the CSUB Foundation board of directors and the president. The director of 
athletics, FAR, senior associate athletic director/SWA, vice president for university 
advancement, compliance office, and marketing personnel meet regularly with the board. 
Membership on this board is voluntary. Copies of the Roadrunner Club bylaws and meeting 
minutes will be available to the Peer Review Team. 

The objectives of this organization shall be to support the intercollegiate athletics program at 
CSUB both by (i) fundraising and (ii) fostering community interest in the need and value of 
the universityÕs intercollegiate athletics program. The mission of the Roadrunner Club is ÒTo 
provide the maximum possible financial support to talented and worthy student-athletes in a 
wide variety of sports by promoting community spirit for California State University, 
Bakersfield and encouraging community investment in the future of young adults.Ó The 
Roadrunner Club conducts membership drives in the fall and spring. At the start of each 
drive, a compliance officer speaks at the first meeting and discusses NCAA rules and 
regulations. The president plays an active role in the Roadrunner Club and has final approval 
on all matters pertaining to the Roadrunner Club. 

In the fall, a compliance education meeting is conducted for the Roadrunner Club and all 
members sign a form indicating that they attended the compliance meeting, had an 
opportunity to ask questions, and understand the NCAA rules that are relevant to them. This 
educational effort is ongoing as the senior associate athletic director/SWA, who has overall 
supervision of compliance, attends the Roadrunner Club meetings. Thus, there is direct 
institutional control. The names of all the members are submitted to the compliance office 
and included on the booster list. By being placed on the list, supporters receive a quarterly 
compliance newsletter, a booster brochure explaining NCAA rules and regulations, the 
opportunity to attend booster compliance meetings, and access to the compliance website. 

The Adopt- a - Player program is under the direct control of the athletics department. All 
monies raised through this program are handled directly by the CSUB Athletics Business 
Office.  Adopt-a-Player provides donors with a way to support athletics teams Ðathletically 
and academically Ð with funds for travel, equipment, and scholarships.  One hundred percent 



of the donated funds go to the overall program; no funds go to individual student-athletes. 
The names of all Adopt-a-Player donors are submitted to the compliance office and included 
on the booster list. By being placed on the list, the donors to this program receive a quarterly 
compliance newsletter, a booster brochure explaining NCAA rules and regulations, the 
opportunity to attend booster compliance meetings, and access to the compliance website. All 
Adopt-a-Player programs have to gain prior approval from the compliance office and are 
closely monitored by the compliance office. Thus, the program is under direct institutional 
control. 

There are many sport organizations in the community that provide support to specific sports 
teams. The Kern County Wrestling Association, Kern County Tennis Association, Gold 
Wave Swim Club, and 19th Hole Golf Foundation all contribute to CSUB teams. These 
organizations provide financial support to elementary, junior high, high school and college 
teams. Their donations are made directly to the CSUB athletics department and are handled 
by the CSUB business office. The names of board members and those individuals offering 
non-financial support to CSUB teams are provided to the compliance office and placed on 
the booster list. By being placed on the list, the donors to this program receive a quarterly 
compliance newsletter, a booster brochure explaining NCAA rules and regulations, the 
opportunity to attend booster compliance meetings, and access to the compliance website. In 
addition, the compliance office, starting October 2009, will meet with the board of directors 
of the Kern County Wrestling Association, Kern County Tennis Association, Gold Wave 
Swim Club and 19th Hole Golf Foundation to discuss NCAA rules and regulations as they 
pertain to boostersÕ involvement with athletics and student-athletes. 

All other donations made to athletics teams are handled by the athletics business office. 
Names of donors are also given to the compliance office. The donors are then placed on the 
booster list and they receive a quarterly compliance newsletter, a booster brochure explaining 
NCAA rules and regulations, the opportunity to attend booster compliance meetings, and 
access to the compliance website. Thus, again, these activities are under direct institutional 
control. 

 

1.1 # 11 Provide the composition of the athletics board or committee (including titles and 
positions) 

Intercollegiate Athletics Advisory Committee 

Voting members of the IAAC include 

1. Five faculty members, appointed by the president from a pool of candidates 
nominated by the executive committee of the Academic Senate. 



a. Rachel Bzostek, assistant professor of political science 

b. Rhonda Dugan, assistant professor of sociology 

c. Michael Flachmann, professor English 

d. Roy Lafever, professor of chemistry 

e. Roger Peck, professor of mathematics  (terms ends June 2009) 

f. Tanya Boone, assistant professor of psychology (term begins in June 2009) 

2. Isabel Sumaya, professor of psychology, director of Student Success and Retention 
Center 

3. Lisa King, alumni representative  

4. Jess Deegan, chair, Academic Senate 

5. Mike Butler, graduate representative and ASI president designee 

6. Ryan Lucker, president of SAAC 

7. Roopa Dave, designee for dean of students 

8. Mutafah Dahda, vice president for academic programs 

9. Geoff King, Chair, Intercollegiate Athletics Committee, CSUB Foundation board of 
directors 

10. Robert Reed, president, Roadrunner Club 

11. Jacquelyn Ann K. Kegley, professor of philosophy, FAR, IAAC chair 

Ex Officio members include: 

1. Mike Neal, vice president for business and administrative services 

2. Rudy Carvajal, director of athletics 

3. Gloria Friedman, senior associate athletic director/SWA  

4. Jason Strong, compliance officer 

 

1.1 #15 If the institution has developed a plan for improvement(s) for Operating Principle 1.1, 
describe the institution's efforts to ensure the plan for improvement was developed through a 
process involving broad-based participation and has received formal institutional approval. 



Replace paragraph with the followingÉ  
 
To ensure broad-based participation in the development of the improvement plan, the university 
included a review by the director of athletics, the senior associate athletic director/SWA, FAR, 
IAAC, SAAC, ASI, Academic Senate, CSUB Foundation board of directors, Roadrunner Club, 
alumni, coaches, and President's Cabinet. The plan was reviewed and approved by the president. 
In addition, the information was shared with the community through public forums and the 
university website. 

 

1.2 # 8 Identify the individuals inside and outside the athletics department who have rules-
compliance responsibilities. Describe the reporting lines for and responsibilities assigned to 
these individuals, including but not limited to: 

a. Jacquelyn Ann K. Kegley, FAR, reports directly to the president in a monthly meeting. 
The FAR chairs the IAAC, the Student-Athlete Grievance Committee, and is involved in 
all investigations of rules infractions. The FAR, in consultation with the senior associate 
athletic director/SWA, has final compliance approval on all matters. FAR is also 
responsible for all the NCAA bylaws as they pertain to compliance and academic issues. 
The FAR is involved in all NCAA compliance reports, all CSUB institutional reports, 
and strategic plans. 

b.  Rudy Carvajal, director of athletics, reports directly to the president during weekly 
meetings. The director of athletics is responsible for the compliance area and he, in turn, 
has delegated this authority to the senior associate athletic director/SWA. The director of 
athletics is informed daily about all compliance and academic matters by the senior 
associate athletic director/SWA and FAR.  The director of athletics is also involved in all 
NCAA and institutional compliance reports, as well as strategic plans. 

c. Gloria Friedman, senior associate athletic director/SWA, reports directly to the director 
of athletics and meets periodically with the president. She has been designated 
responsibility for the overall supervision of the compliance area. All compliance officers 
report directly to her. Gloria is responsible for all NCAA bylaws as they pertain to 
compliance and academic issues. Gloria is involved in all NCAA compliance reports, 
CSUB institutional reports and strategic plans. In consultation with the FAR, she has 
final approval of compliance matters. 

d. Jason Strong, compliance officer, reports directly to the senior associate athletic 
director/SWA.  All final compliance approvals are made by the senior associate athletic 
director/SWA and FAR.  Jason is responsible for bylaw 13: Recruiting; bylaw 14: 
Academic and General Requirements; bylaw 15: Financial-Aid; bylaw 17: Playing and 
Practice Season; bylaw 23: Academic Performance Program/APR; bylaw 16: 
Awards/Benefits and Expenses. In addition he is responsible for the monthly coaches 



compliance meetings, the educational meetings for campus staff, NCAA compliance 
software, weekly participation spreadsheet, APR reports, squad lists, initial/continuing 
eligibility, new coachesÕ orientation, CoachesÕ Procedure Manual, progress-toward-
degree and six-hour reports, student-athlete end-of the year compliance meeting in May, 
NCAA eligibility center reports/coaches, co-editor compliance newsletters, financial-aid, 
scholarships, national letter of intent, academic year compliance calendar, 
compliance/academic time-line calendar, rules interpretation/assigned bylaws, 
NCAA/institutional compliance reports, promotion/fund raising, international student-
athletes, and is on call evenings and weekends regarding compliance issues.   

e. Chenee Williams, compliance officer, reports directly to the senior associate athletic 
director/SWA. All final compliance approvals are made by the senior associate athletic 
director/SWA and FAR.  Chenee is responsible for bylaw 11: Employment of Athletic 
Personnel; bylaw 12: Amateurism; bylaw 18: Championships/Post-Season Competition; 
and bylaw 19: Enforcement/ Violations. In addition, she is responsible for recruiting 
exams, waivers, complimentary tickets, Student-Athlete Handbook, NCAA summer drug 
testing, staff compliance meetings, compliance newsletter, cheerleaders, booster 
compliance meeting in fall and spring, ÕRunner website compliance, rules 
interpretation/assigned bylaws, new coachesÕ orientation, NCAA eligibility center 
report/coaches, phone logs/records, student-athlete eligibility meetings in 
August/September, itinerary/travel approval, work-study/volunteer forms, athletics-
related activities team monitoring. 

f. Other key individuals (e.g. admission director, financial aid personnel, registrar) who 
are responsible for documenting and monitoring compliance with NCAA rules, including 
but not limited to: 

‐  Jacqueline Mimms, associate vice president for enrollment management, reports 
directly to Soraya Coley, provost and vice president for academic affairs. She 
supervises financial aid, admissions and evaluations. She meets monthly with the 
athletics compliance staff, FAR, and key individuals in financial aid, admissions, and 
evaluations to discuss compliance issues. 

‐ Debbie Blowers, assistant director of admissions and evaluations, is primarily 
responsible for eligibility certification approval. She is responsible for quarterly 
updates to the degree progress reports and six-hour reports. She works with the 
coaches and student-athletes on initial and continuing eligibility. Debbie Blowers 
reports directly to Jacqueline Mimms, associate vice president for enrollment 
management. 



‐ Ron Radney, director of financial aid, chairs the Student-Athletes Financial Student-
Aid Grievance Committee. He reports directly to Jacqueline Mimms, associate vice 
president for enrollment management. 

‐ Chad Morris, assistant director of financial aid, reports directly to Ron Radney, 
director of Financial Aid.  He assists Christine Lopez, financial aid counselor, with 
inputting data into the NCAA compliance software. 

‐ Christine Lopez, financial aid counselor and athletics financial grant-in-aid 
coordinator. She reports directly to Ron Radney, director of financial aid. She is 
primarily responsible for monitoring rules compliance related to financial aid and 
updating the financial aid software. 

‐ Rita Gustafson, registrar, rules on all admissions decisions pertaining to initial and 
continuing eligibility. Rita reports directly to Jacqueline Mimms, associate vice 
president for enrollment management. 

 

1.2 #4 Describe how the institution ensures that rules compliance is a central element in 
personnel matters for individuals within the athletics department. Specifically, the institution 
must provide written evidence that all individuals inside the athletics department (e.g., coaches, 
staff) have statements regarding the importance of rules compliance in all of the following 
documents: 

Replace paragraphs 6 and 7 with the followingÉ  

The letters of appointment for the athletics department staff members all contain the following 
statement: ÒIn compliance with NCAA regulations, you will operate within the scope and intent 
of NCAA, conference and university regulations.Ó 

With respect to performance evaluations, it is assumed that employees are held accountable for 
their job duties and expectations as outlined in the job descriptions and position announcements. 
One such duty and expectation is to Òoperate within the scope and intent of NCAA, conference 
and university regulations.Ó 

 

1.2 #5 Describe how the institution ensures that rules compliance is a central element in 
personnel matters for individuals outside the athletics department who are involved in rules-
compliance activities. Specifically, the institution must provide written evidence that all 
individuals outside the athletics department who are involved or associated with athletics 
(including, but not limited to, individuals who have responsibility for admission, certification of 
academic standing, evaluation of academic performance and administration of financial aid for 
student-athletes) have statements regarding the importance of rules compliance in all of the 



following documents: 

Replace paragraphs 3 and 4 with the following... 

The letters of appointment for individuals outside the athletics department who will be involved 
or associated with athletics contain the following statement: ÒIn compliance with NCAA 
regulations, you will operate within the scope and intent of NCAA, conference and university 
regulations.Ó 

With respect to performance evaluations, it is assumed that employees are held accountable for 
their job duties and expectations as outlined in the job descriptions and position announcements. 
One such duty and expectation is to Òoperate within the scope and intent of NCAA, conference 
and university regulations.Ó 

 

2.1  #12 List the step-by-step sequence of actions taken by particular individuals on the 
institution's campus to certify continuing eligibility for student-athletes. In addition, provide 
name(s) and title(s) of the individual(s) who has ultimate responsibility in determining student-
athletes' continuing eligibility. 

The final authority for determining student-athlete eligibility is Gloria Friedman, senior 
associate athletic director/SWA, who oversees compliance in conjunction with Jacquelyn 
Ann K. Kegley, FAR.  Debbie Blowers, assistant director of admissions and evaluations, is 
the final authority on student-athlete degree progress and six-hour reports.    

 

2.1 #22 If the institution has developed a plan for improvement(s) for Operating Principle 2.1, 
describe the institution's efforts to ensure the plan for improvement was developed through a 
process involving broad-based participation and has received formal institutional approval. 

Replace paragraph with the followingÉ  
 
The institution has developed a plan for improvement for Operating Principle 2.1, which will be 
available for the Peer-Review Team during their visit. The improvement plan is in the program 
areas of graduation rate, graduation rate success, academic progress reports, academic standards, 
compliance, practicing and scheduling policy, and academic support. The improvement plan 
involves broad-based participation from individuals in the campus community who would be 
responsible for implementing the program areas mentioned above. The participants involved in 
the improvement plan are the president, director of athletics, senior associate athletic director/ 
SWA, FAR, athletic academic advisor, compliance officer, coaches, faculty, provost for 
academic affairs, vice president for student affairs, associate vice president for enrollment 
management, institutional research office, the office of financial aid, and Academic Success 
Center. A timetable for completion has been included in the improvement plan for each program 
area, which has future dates for completing the work and achieving the measurable goals. The 



plan was reviewed and approved by the president. In addition, the information was shared with 
the community through public forums and the university website. 
 
 
2.2 #5 Explain how the institution's staffing, physical space and financial support for student-
athlete academic support services has been reviewed by appropriate institutional academic 
authorities to ensure they meet the academic needs of student-athletes at the institution. 

Staffing: 

The directors of academic support programs in the areas of Services for Students with 
Disabilities, Student Success and Retention Center, Oasis Tutoring Center, as well as the athletic 
academic advisor were asked whether the levels of staffing in their units were sufficient to meet 
the academic needs of student-athletes. Several recommendations for additional staffing that 
would enhance the level of support provided both to student-athletes and to all students were 
made, including: 

- an additional athletic academic advisor 
- two additional full-time staff advisors in the SSRC 
-  two full-time tutor coordinators for the Oasis Tutoring Center 
- A full -time learning disabilities specialist  

 

Physical Space: 

The directors of academic support programs in the areas of Services for Students with 
Disabilities, SSRC, Oasis Tutoring Center, as well as the athletic academic advisor were asked 
whether the physical space allocated to their activities is sufficient to meet the academic needs of 
student-athletes. They all indicated that they have adequate physical space. 

 

Financial Support: 

The directors of academic support programs in the areas of Services for Students with 
Disabilities, SSRC, Oasis Tutoring Center, as well as the athletic academic advisor were asked 
whether the level financial support for their units were sufficient to meet the academic needs of 
student-athletes.  They all indicated that they have sufficient financial resources to meet the 
needs of all students, including student-athletes. 

 
 
 
2.2 #6 Using the program areas for academic support services, describe the following (this 
program analysis must be conducted as part of the self-study process): 



11a:  

Study hall is organized by individual coaches to fit their teamÕs schedules. Thus, hours and 
locations vary by team and by term. Examples for the Spring 2009 term include: 

MenÕs basketball:  

- All players, six hours per week: Sunday 3:00 - 5:00 p.m., and Tuesday and Thursday 7:00 
- 9:00 p.m. in a computer lab or quiet room in the library. 

- Players below 2.00 GPA spend their required hours in a more structured environment, as 
assigned: Math Tutoring Center (Science III): Monday-Thursday 4:00 - 5:00 p.m., 
Monday and Wednesday 1:30 - 2:30 p.m., Tuesday and Thursday 10:30 - 12:00 p.m.; 
Icardo Room: Tuesday and Thursday 9:00 - 11:00 a.m., Friday, 8:00 Ð 9:00 a.m. 

 

WomenÕs soccer: 

All study sessions are held in the library: 

- All players: two hours per week 
- Players with GPA of 2.75 - 2.99: total of four hours per week 
- GPA 2.50 - 2.74: total of six hours per week 
- GPA less than 2.50: total of eight hours per week 

 

WomenÕs softball: 

Players with less than 2.50 GPA study four hours per week in the library; Monday and 
Wednesday, 1:00 - 3:00 p.m. 

 

MenÕs soccer:  

Student-athletes identified by the coach are assigned to study six hours per week in the library. 

 

WomenÕs swimming: 

Student-athletes identified by the coach are required to meet with tutors for their courses, usually 
at the Oasis Tutoring Center. 

 

WomenÕs volleyball: 

Students needing assistance in courses are assigned tutors.  



 

14a:  

Scholarships and assistantships are available for fifth year student-athletes. The athletics 
department may award athletic grant-in-aid (AGIA) scholarships to a student-athlete for 
completion of a fifth year of study per bylaw 15.5.1.6 (Eligibility Exhausted). Aside from AGIA, 
fifth year student athletes may also apply for academic scholarships and graduate assistantships 
as any other non-student athlete. The campus scholarships are based on merit and/or need - not 
athletic ability.  Students may apply for assistantships through the office of graduate studies.  

 

2.2 #8 Identify the academic authorities outside the athletics department responsible for 
conducting the institution's academic support services evaluation and explain the process used in 
selecting these individuals to ensure they do not have day-to-day responsibilities in the academic 
support services area. 

The academic support services evaluation conducted as part of the NCAA self-study was 
undertaken by: Laura Hecht, assistant vice president for institutional research, planning, and 
asessment; Dr. John Hultsman, associate vice president for Antelope Valley Center and director 
of the Accessible Technology Initiative; Dr. Doreen Anderson-Facile, director of the Faculty 
Teaching and Learning Center and assistant professor of sociology; Dr. Maria Escobedo, 
program director for Oasis Tutoring Center and College Assistant Migrant Program; Cheryl 
Holsonbake, research associate, institutional research, planning, and assessment; and Roopa 
Dave, student conduct coordinator. Drs. Hecht, Hultsman and Anderson-Facile were responsible 
for analysis. Dr. Anderson-Facile, Dr. Escobedo, Ms. Holsonbake, and Ms. Dave conducted 
interviews with academic support service staff. This group was selected for the task because of 
their analytic and/or interviewing skills. Among this group, only Dr. Escobedo works in a 
student academic support unit. Her contribution to this effort was limited to conducting 
interviews with Janice Clausen, director of Services for Students with Disabilities; Chenee 
Williams, compliance officer; and Priscilla Long, athletic academic advisor, all of whom are 
unaffiliated with her unit. These evaluation activities took place during the months of January 
and February 2009.  

 

2.2 #9 If the institution used an outside individual or entity (e.g. conference office, peer 
colleagues) to assist in the coordination or facilitation of the academic support services 
evaluation, provide the name(s) and affiliation(s) of the individual(s). Further, describe the 
process used in selecting this authority outside the institution to ensure the individual(s) is 
knowledgeable of academic support services. Also, provide a description of the authority(s) 
involvement in the academic support services evaluation. 



The firm of Bond, Schoeneck & King, PLLC did not participate in any way in the academic 
support services evaluation. The evaluation was done internally. The firm was only involved in 
conducting a previous compliance audit. 

 

2.2 #10 Describe the process used by the institution during development of the self-study to 
review the most recent academic support services evaluation to determine if corrective actions 
are necessary. In addition, identify the individuals involved in this review. 

The results of the academic support services evaluation were submitted to Dr. Jacqueline 
Mimms, associate vice president for enrollment management, to determine whether corrective 
action was needed. At this time corrective action was not needed. 

 

2.2 #13 If the institution has developed a plan for improvement(s) for Operating Principle 2.2, 
describe the institution's efforts to ensure the plan for improvement was developed through a 
process involving broad-based participation and has received formal institutional approval. 

Replace the last paragraph with the followingÉ  

Additionally, to ensure broad-based participation in the development of the improvement plan, 
the university included a review by the director of athletics, the senior associate athletic 
director/SWA, FAR, IAAC, SAAC, ASI, Academic Senate, CSUB Foundation Board, 
Roadrunner Club, alumni, coaches, and President's Cabinet. The plan was reviewed and 
approved by the president. In addition, the information was shared with the community through 
public forums and the university website. 

 

3.1 # 10 Describe how the institution will review its gender-issues plan on an annual basis, 
including how it will compare the plan with its EADA reports and NCAA financial reports. 
Further, please provide the names and titles of those individuals who will be responsible for this 
review. 

The primary individuals responsible for the annual review are Rudy Carvajal, director of 
athletics, Gloria Friedman, senior associate athletic director/SWA, and Cindy Goodman, 
athletics business manager. 

 

3.1 # 11 Describe the institution's efforts to ensure the gender-issues plan for improvement was 
developed through a process involving broad-based campus participation and has received 
formal institutional approval. Further, please identify the length (e.g., five years) of this plan, 
including the specific years this plan will be active. 

Replace last paragraph with the followingÉ. 



To ensure broad-based participation in the development of the improvement plan, the university 
included a review by the director of athletics, senior associate athletic director/SWA, FAR, 
IAAC, SAAC, ASI, Academic Senate, CSUB Foundation board of directors, Roadrunner Club, 
alumni, coaches, and President's Cabinet. The plan was reviewed and approved by the president. 
In addition, the information was shared with the community through public forums and the 
university website. 
 
 
3.2 #12 Describe the institution's efforts to ensure the diversity-issues plan for improvement was 
developed through a process involving broad-based campus participation and has received 
formal institutional approval. Further, please identify the length (e.g., five years) of this plan, 
including the specific years this plan will be active. 

Replace last paragraph with the followingÉ  

The first meeting of the subcommittee was devoted to open statements of issues and concerns, 
and even as the subcommittee formulated its specific responses, notes have been kept on issues 
that need more discussion than has yet occurred. The plan is being sent forward after approval by 
the self-study steering committee and the chief academic and student affairs officers of the 
university. The plan has been reviewed and approved by the president. The diversity plan is 
being updated annually, even in years not requiring reporting to the NCAA, so that a new five-
year plan for 2013-18 will have continuity built into it from the beginning. 
 
 
3.3 #10 If the institution has developed a plan for improvement(s) for Operating Principle 3.3, 
describe the institution's efforts to ensure the plan for improvement was developed through a 
process involving broad-based campus participation and has received formal institutional 
approval. 

Replace the paragraph with the followingÉ 

The institutionÕs Student Athlete Welfare Plan (2006-11) was reviewed and approved by the 
student-athlete wellbeing self-study subcommittee. To ensure broad-based participation in the 
development of the improvement plan, the university included a review by the director of 
athletics, the senior associate athletic director/SWA, FAR, IAAC, SAAC, ASI, Academic 
Senate, CSUB Foundation board of directors, Roadrunner Club, alumni, coaches, and President's 
Cabinet. The plan has been reviewed and approved by the president. In addition, the information 
was shared with the community through public forums and the university website. 


